
HOME OWNER L IMITED WARRANTY (Issue 1.06) 
 
 
I . INTRODUCTION 
 
Please Read This Carefully.  The following is intended to acquaint you with the responsibilities 
of the Builder under this Limited Warranty. The Warranty coverage is for a period of one year 
from the date of settlement or occupancy of your home, whichever occurs first. Some items are 
however, specifically indicated to be covered for a second year.  If a defect is noted during the 
Warranty period, the Performance Standards will be used to determine the Builder's obligation 
under this Limited warranty.  If a specific defect is not addressed in the Performance Standards, 
one of the following standard will be used to determine the Builder's obligation under this 
Limited Warranty: 
 
 (a)  Locally adopted codes; or 
 (b)  Model codes covering building, mechanical, plumbing, and electrical systems; or 
 (c)  Codes of nearby jurisdictions; or 
 (d)  Locally accepted building practices. 
Also please note that coverage on certain items varies within the Limited Warranty period and 
some items rely on proper maintenance by the Home Owner (and/or The Homeowners 
Association, in instances relating to common elements). 
 
IMPORTANT NOTES: 
1. Builder ’s responsibility is str ictly limited to the repair  or  replacement (at Builder ’s sole 

discretion) of defective items as provided herein. Under  no circumstances shall Builder  
be deemed to be responsible for damages which may occur  as a consequence of such 
defects. 

2. The equipment, appliances, components and mater ials used in the construction of your  
new home are made by major, reputable manufactur ing companies who administer  
their  own warranty programs. Warranty requests regarding such items must be 
addressed directly to the manufacturer  and will be handled in accordance with their  
procedures and guidelines. There is no additional warranty on such items beyond those 
provided by their  manufacturers. 

3. This warranty is not transferable. 
 
I I . HOME OWNER RESPONSIBILITIES 
 
The Home requires an active maintenance effort on the Home Owner's part to reduce the 
likelihood of damage due to neglect, improper maintenance, or abnormal use.  Some specific 
Home Owner responsibilities are included under specific topics in Sections III< Performance 
Standards.   NOTE: Damage caused or made worse by Home Owner negligence, improper 
maintenance, or improper operation is expressly excluded under this Limited Warranty. 
 
 



 2

I I I . PERFORMANCE STANDARDS  - Topic Index 
 
The Performance Standard list specific items (defects) within each separate area of coverage.  
The standards are expressed in terms of performance criteria.  For easy comprehension, the 
format is designed as follows: 
 
1.  Possible Deficiency - a brief statement of problems that may be encountered.  
2.  Performance Standard - a performance standard relating to a specific deficiency. 
3.  Responsibility - a statement of the corrective action required of the Builder to repair the 

deficiency or a statement of the Home Owner's maintenance responsibilities. 
 
Workmanship and Mater ials, First Year Only 
Applies to problems encountered in the first year that are caused by defective materials or faulty 
workmanship in the following categories: 
 
1. Site Work 
2. Driveways 
 3. Concrete 
 4. Masonry 
 5. Wood and Plastic 
 6. Thermal and Moisture Protection 
 7. Doors and Windows 
 8. Finishes 
 9. Specialties 
10. Equipment   
11. Plumbing 
12. Heating and Cooling 
13. Ventilation 
14. Electrical 
 
System, First and Second Year 
Applies to the overall functioning of the systems, not their individual components, fixtures, or 
equipment: 
 
15. Plumbing System 
16. Ventilation system 
17. Electrical System 
 
Manufacturer ’s Warranties 
In the case of items that are covered by manufacturer’s warranties the terms of such warranties 
shall take precedence over the present document. 
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1. SITE WORK 
 

A.  Site Grading 
(1)  Possible Deficiency - Settling of ground around foundation, utility trenches or other 
areas. 
Performance Standard - Settling of ground around foundation walls, utility trenches or 
other filled areas shall not interfere with water drainage away from the Home. 
Responsibility - Builder shall fill settled areas during the first year of the Limited 
Warranty period. Homeowner, (or the Home Owner's Association in condominium) shall 
be responsible for removal and replacement of shrubs or other landscaping affected by 
placement of such fill. 
 
Note: Planting of trees and shrubs by the Home Owner or replacement of soil around the 
foundation with highly absorbent soil may interfere with water drainage. 
 
B.  Site Drainage 
(1)  Possible Deficiency - Improper drainage of the site. 
Performance Standard - The necessary grades and swales shall have been established 
by the Builder to insure proper drainage away from the Home. Standing or ponding water 
shall not remain for extended periods (generally no more than 24 hours) in the immediate 
area after a rain, except that in storm water management areas, a longer period can be 
anticipated. The possibility of standing water after an unusually heavy rainfall should be 
anticipated. No grading determination shall be made while there is frost or snow on the 
ground, or while the ground is saturated. 
Responsibility  - The Builder is responsible only for initially establishing the proper 
grades and swales.  The Home Owner (or the Association in a condominium) is 
responsible for maintaining such grades and swales once they have been properly 
established. 

             
2.        DRIVEWAYS              
  
           (1) Possible Deficiency - Low spots in driveway in which water pockets appear. 
           Performance Standard - No measurable water depth exceeding ½”  is permitted on 
           blacktop driveways 24 hours after a rainfall. 
           Responsibility - Correct to meet tolerance by filling with blacktop. The finished repair 

should be feathered and smoothed. Color variations are to be expected. 
 
           (2) Possible Deficiency - Excessive cracking of blacktop driveway. 
           Performance Standard - Blacktop driveway should not develop cracks more than 

½”wide. 
           Responsibility - Correct cracks exceeding acceptable tolerance by patching. Finished 

repair to be feathered and smoothed. 
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           (3)  Possible Deficiency - Chipping at edges of blacktop.  
           Performance Standard - This section of blacktop is tamped in by hand and will crack 
           more than ½”  and cave in when heavy vehicles are driven over it. 
           Builder Responsibility - None. 
 
3.        CONCRETE 

 
(1)  Possible Deficiency - Separation or movement of concrete slabs within the structure 
at expansion and contraction joints. 
Performance Standard - Concrete slabs within the structure are designed to move at 
expansion and contraction joints.             
Responsibility - None. 
 
(2)  Possible Deficiency - Concrete basement or foundation wall cracks. 
Performance Standard - Shrinkage cracks are not unusual in concrete foundation walls. 
Such cracks greater than 1/4 inch in width shall be repaired. 
Responsibility - Builder will repair cracks in excess of 1/4 inch width. 
 
(3)  Possible  Deficiency - Cracking of Concrete floor slabs, patios, stoops, porches 
Performance Standard - Minor cracks in concrete floors are to be expected. Cracks 
exceeding 1/4 inch in width or 3/16 inch in vertical displacement shall be repaired. 
Responsibility - Builder will repair cracks exceeding maximum tolerances by surface 
patching or other methods as required. 
 
(4)  Possible Deficiency - Cracking of slab in garage. 
Performance Standard - Minor cracks in concrete floors are to be expected.  Cracks in 
garage slabs in excess of 1/4 inch in width or 1/4 inch in vertical displacement shall be 
repaired.  
Responsibility - Builder will repair cracks exceeding maximum tolerances by surface 
patching or other methods as required. 
 
(5)  Possible Deficiency - Uneven concrete floors/slabs. 
Performance Standard - Except where a floor or portion of floor has been designed for 
specific drainage purposes, concrete floors in rooms designed for habitability shall not 
have pits, depressions or areas of unevenness exceeding 1/4 inch in 32 inches. 
Responsibility - Builder will correct or repair to meet the Performance Standard. 
 
(6)  Possible Deficiency - Cracks in concrete slab-on-grade floors with finished flooring. 
Performance Standard - Cracks which rupture the finished flooring material shall be 
repaired. 
Responsibility - Builder will repair cracks, as necessary, so as not to be readily apparent 
when the finished flooring material is in place. (“See also Performance Standard, 
Finishes.” ) 
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(7)  Possible Deficiency - Pitting, scaling or spalling of concrete work covered by this 
Limited Warranty. 
Performance Standard - Concrete surfaces shall not disintegrate to the extent that the 
aggregate is exposed and loosened under normal conditions of weathering and use. 
Responsibility - Builder will take whatever corrective action necessary to repair or 
replace defective concrete surfaces. Builder is not responsible deterioration caused by 
salt, chemicals, mechanical implements and other factors beyond its control. 
 
(8)  Possible Deficiency - Separating of stoops, steps or garage floors. 
Performance Standard - Stoops, steps or garage floors shall not separate in excess of 
3/8 inch from the house structures. 
Responsibility - Builder will caulk or fill gap. 
 
(9)  Possible Deficiency -  Standing water on stoops. 
Performance Standard - Water should drain from outdoor stoops and steps. Possibility 
of minor water standing on stoops for a short period after rain can be anticipated. 
Responsibility - Builder will take necessary corrective action to meet the Performance 
Standard. 
 

4. MASONRY 
 
(1)  Possible Deficiency - Basement or foundation wall cracks. 
Performance Standard - Small cracks not affecting structural stability are not unusual in 
masonry  foundation walls.  Cracks greater than 1/4 inch in width shall be repaired. 
Responsibility - will repair cracks in excess of 1/4 inch by pointing or patching.   
 
(2)  Possible Deficiency - Cracks in exterior masonry walls or veneer. 
Performance Standard - Small cracks due to shrinkage are common in mortar joints in 
masonry construction.   Cracks greater than 3/8 inch in width are considered excessive. 
Responsibility - Builder will repair cracks in excess of Performance Standard by 
pointing or patching. 
 
(3)  Possible Deficiency - The basement wall is cracked (horizontal or vertical separation) 

            Performance Standard - Cracks in basement walls shall not allow exterior water to        
            leak and drip into the basement. 
            Responsibility -  The builder will repair cracks that do not meet the performance              
           standard when leaks are present. 
 

Note: a)Nailing or screwing of furring strips or other framing material to basement block   
  walls will void this warranty. 

b)All deficiencies relating to masonry shall be reported and repairs made during 
the first year of the Limited Warranty period. Builder will not be responsible for 
color variation between old and new mortar. 
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5. WOOD AND PLASTIC 
 
(1)  Possible Deficiency - Floors squeak or sub-floor appears loose. 
Performance Standard - Floor squeaks and loose sub-floor are often temporary 
conditions common to new construction, and a squeak-proof floor cannot be guaranteed. 
Responsibility - Builder will correct the problem only if caused by an underlying 
construction defect. 
 
(2)  Possible Deficiency - Uneven wood floors. 
Performance Standard - Floors shall not have more than ¼ inch ridge or depression 
within any 32 inch measurement when measured parallel to the joists.  Allowable floor 
and ceiling joist deflections are governed by the applicable building code. (Note: floors 
may have substantial variations when measured at right angle to the joists, due to joist 
shrinkage which is a common occurrence) 
Responsibility - Builder will correct or repair to meet Performance Standard. 
 
(3)  Possible Deficiency - Bowed walls. 
Standard All interior and exterior walls have slight variances on their finished surfaces.  
Bowing of walls should not detract from or blemish the walls’  finished surfaces. Walls 
should not bow more than 1/2 inch out of line within any 32 inch horizontal or ½ inch 
within any eight 8 foot vertical measurement. 
Responsibility - Builder will repair to meet Performance Standard. 
 
(4)  Possible Deficiency - Out-of plumb walls. 
Performance Standard - Walls should not be more than 3/8 inch out of plumb for any 
32 inch vertical measurement. 
Responsibility - Builder will repair to meet the Performance Standard. 
 
(5)  Possible Deficiency - Poor quality of interior trim workmanship. 
Performance Standard - Joints in moldings or joint between moldings and adjacent 
surface shall not result in open - joints  exceeding 1/8 inch in width. 
Responsibility - Builder will repair defective joints, as defined.  Caulking is acceptable. 

 
(6)  Possible Deficiency - Roof sheathing is wavy or appears bowed. 

            Performance Standard - Roof sheathing shall not bow more than ½ inch in 2 feet. 
            Responsibility - The builder will straighten bowed roof sheathing or correct swollen        
            joints as necessary to meet the performance standard. 
             

(7)  Possible Deficiency - Squeaking stair riser or tread.  
             Per formance Standard - Loud squeaks caused by loose stair riser or tread are                
              unacceptable, but totally squeak-proof stair risers or treads cannot be guaranteed. 
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